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The Nonprofit Website



 · Donors to fund us

 · Volunteers to join us

 · Citizens to contact of!cials

 · Staff to share knowledge

 · [Users] to [take action]

What do we really need?
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And what do users want?

 · Good story

 · Good "ow

 · Good closure

And what do users want?
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 · Hits? (billboard)

 · Return visits? (magazine)

 · Time on site? (radio)

 · Latest technology? (gadget)

Does any of this matter?
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 · Focus

 · Look/sound like you mean it

 · Accessibility (Searchability)

 · Pathway reinforcement

 · Promotion

What does matter
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Thank You
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